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GeNerAtiON leADers 
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DES specialises in the design and manufacture of diesel
 and gas fuelled generating sets that are

helping power South Africa
Writer Matt Bone   

Project Manager Nick Norris

iesel Electric Services 
(DES) have gone 
from strength to 
strength since its 
humble beginnings 

in 1993 and the company has 
built on a legacy of excellence, 
experience and commitment. This 
wealth of expertise has enabled 
DES to become the market leader 
in the critical power industry in 
South Africa. DES off ers customers 
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a complete solutions package.  
DES specialises in the design and 
manufacture of diesel and gas fuelled 
generating sets, lV distribution 
boards, static and rotary uPS’s, 
Data centre racks and cooling, 
mV switchgear, solar and hybrid 
technologies, and associated 
products and services to suit the 
needs of practically any organisation.    

Richard Baxter, Sales manager 
of DES is quick to point out that 

We are looking at 
offering turnkey 

solutions for these 
countries with a 
simple approach”



it is the solutions they offer to customers that 
have really propelled DES to the forefront of the 
industry: “By offering a customer a solution to 
their critical power requirement  and not just a 
piece of kit or a product,  we are able to establish 
a long term, mutually beneficial partnership 
with them. Our customer relationships are so 
important to us and that’s why we’ve invested 
so heavily in establishing undoubtedly one of the 
best service organisations around.” The company 
relies on a strong set of values at the centre of 
all its operating procedures. “The ingredients 
contributing to the making of the finest products 
include affordable business solutions, industry 
leading brands, excellent service, short lead times, 
solid relationships and attention to detail.”   

Shelter from the Storm 
During the power crisis of 2008, (which saw 
the collapse of the National Power Grid), the 
business grew rapidly. “To a certain extent 
our business in South Africa was shielded from 
the effects of the world recession through the 
various soccer world cup projects, the Gautrain 
projects etc.” When South Africa was awarded 
the 2010 FIFA World Cup, many companies 
in a variety of industries saw a surge in their 
workloads and subsequently profit margins 
during the construction and manufacturing 
stages. However, Baxter says that straight after 
it seems the phones stopped ringing: “It was 
quickly realised that the game had changed, and 
a new game plan had to be developed.”    

After the SA power crisis companies began 
springing up in the industry looking to take a slice 
of the business. What was traditionally a relatively 
small competitor base, quickly grew and the fight 
for business was on. This was not the only stiff 
competition Baxter and DES faced. Cheaper Asian 
products began to trickle into the market and 
some customers began to favour these imports 
over local companies because of the lower prices.

 Baxter, on the other hand, believes that many 
customers have become more discerning and 
are more cautious about what they are buying 
and the service levels offered. “Customers are 
quickly realising that they are spending more in 
the long run than if they had bought our reputable 
products and services in the first place.”  

 What Diesel Electric Services offers is not just a 
top quality product, they offer support, servicing, 
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maintenance and they are always 
available on the phone to talk to 
should any problem arise.    

Expansion is king 
Diesel Electric Services are not about 
to sit back and rest on their laurels 
though. Strong expansion plans 
have been put into place and DES is 
currently active in numerous countries 
including Nigeria, Ghana, Zambia and 
Angola, where Baxter is confident 
the DES brand and focussed market 
approach can really make a mark. 
“We are looking at offering turnkey 
solutions for these countries with a 
simple approach, simple best-practise 
engineering and quality products and 
services, with a strong balance sheet 
and resources; we have the ability 
to finance our own projects, thus 
avoiding costly interest charges on 
loans, etc.”     

With DES looking to gain a strong 
foothold in emerging markets, 
expansion is at the forefront of DES’s 
current strategy. Baxter is always 
looking at potential opportunities 
in countries where DES’s solutions 
are increasingly becoming a priority. 
The Democratic Republic of Congo 
(DRC) is one such country. The 

We are very 
confident in our 

own abilities and 
reputation to proudly 
showcase any of our 
services and products 
in the media and  
in public”

Mecc Alte

World-class Synchronous 
Alternators for the  
African market

There are six main reasons why we’re a 

world-leading producer and supplier in 

our market sector:

 We only make one kind of product. 

This means that we’re always totally 

focused on producing high quality 

synchronous alternators

 Our company is totally  

independent. That’s why we never 

compete with any of our customers 

in the end market

 We believe in the power of 

partnerships. Consequently we 

consistently aim to be the most 

reliable partner for companies 

working in the energy field

 We do it all. From the design and 

personalisation of high quality 

synchronous alternators right 

through to solutions to technical 

problems and after-sales assistance

 We’re strategically focused. We offer 

a versatile range from 1 – 3000kVA, 

from portable alternators to 

machines for industrial use

 We do everything ourselves. We have 

complete control over our sales and 

distribution and absolute control over 

all the components we use

tel +44 (0) 1572 771160

email info@meccalte.co.uk

www.meccalte.com
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DES’s involvement in SKA will show 
that we are not just about diesel 

and electric solutions but that we offer a 
whole host of world class industry 
leading products”

mining industry there has boomed 
over the last 10 years, but careful 
consideration of all the associated 
business risks involved is necessary. 
One thing is certain - DES is looking 
at the opportunities from a short, 
medium and long term perspective. 
“You cannot go into a country, 
supply them a product, make money 
and then walk away. It is bad for 
business relationships and it is bad 
for the industry.”  

DES and the SkA meerkAT 
One of the most complex high 
profile projects DES have worked 
on to date is the SkA meerkAT 
installation. DES have been awarded 
the contract for the design, 
manufacture, delivery, installation 
and commissioning of the Rotary 
unit Power Supply solution for the 
site from the 33kV incomer to the 
400V distribution boards at the  
SkA meerkAT. 

The SkA meerkAT project is a radio 
telescope currently under construction 
in the Northern Cape of South Africa. 
It will be the largest and most sensitive 
radio telescope in the Southern 
Hemisphere until the Square kilometre 
Array is completed around 2024. The 
telescope will be used for research into 
cosmic magnetism, galactic evolution, 
and the large-scale structure of the 
cosmos, dark matter and the nature 
of transient radio sources. It will also 
serve as a technology demonstrator for 
South Africa’s bid to host the Square 
kilometre Array. 

Baxter is very proud of the company 
for being selected to work on such a 
prestigious project. “This is a massive 
project not just for us, but for Southern 
Africa as a whole. DES’s involvement 
in SkA will show that we are not just 
about diesel and electric solutions but 
that we offer a whole host of world 
class industry leading products and 
services as an integrated package.”

What Diesel 
Electric Services 

offers is not just a top 
quality product, we 
offer support, servicing 
and maintenance”

VolVo PentA 

V olvo Penta is a world-leading 
supplier of engines and complete 
power systems for marine and 

industrial applications.

All our efforts strive to give our 
customers the right product, with the 
right qualities. We work with a deep 
commitment to quality, safety and 
environmental care.

Our range of high quality products 
with built-in reliability keeps the power 
production running. Volvo Penta 
engines are designed for the most 
demanding commercial operations 
thinkable: powering heavy-duty trucks, 
all types of vessels at sea and of course 
gen sets. When you add long service 
intervals, quick service and low oil 
volume – you have a winning equation.

The low cost of ownership with 
Volvo Penta diesel power comes 
from high efficiency engines that 
offer exceptional reliability for 
maximum uptime. Easy installation and 
worldwide support are also reasons 
why world leading generator set 
producers choose Volvo Penta.

Volvo Penta Southern Africa
PO Box 26005 
East Rand 1462
Corner Saligna & Jet Park Road
tel +27 11 842 5000
Fax +27 866 817 147
www.volvopenta.com 
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Power Generation  85-770 kVA

Off-road  105-565 kW

www.volvopenta.se

UPTIME IN PRACTICE

POWERING YOUR BUSINESS

www.volvopenta.com

Power generation

Construction
Materials handling
Mining/Quarrying
Stationary
Agricultural
Forestry

Today, uptime is critical for all power 
generation installations. Hospitals, 
airports, concert events and other 
operations depend on secured and 
continuous power supply. 

That’s why Volvo Penta engines are 
reliable and safe – and a perfect match, 
whatever your specific application may be. 

By meeting present and future 
environmental legislation they are also your 
investment in a more sustainable tomorrow.

Proud to be Seen
In the past DES stayed away 
from excessive marketing and 
media presence. Now they 
are much more assertive in 
their approach and want all to 
know just how impressive their 
reputation is. “We are very 
confi dent in our own abilities 
and reputation to proudly 
showcase any of our services 
and products in the media and 
in public,” explains Baxter, 
who is pleased with how the 

company is now pushing 
its media campaigns across 
several diff erent mediums. 

With this kind of media 
savvy, a well-structured 
management team and a 
strong set of core values 
that have repeat business 
and customer satisfaction 
ingrained, Baxter believes 
that DES will ensure that its 
name remains synonymous 
with market leading 
innovation and service. 



DIeSel electRIc SeRVIceS
27/29 mewett Street
Ophirton
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2091 

Tel: 086 110 6633/011 493 7079 
Fax: 011 493 0282

www.dieselelectricservices.co.za
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